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FREQUENTLY ASKED QUESTIONS ON REINSTATEMENT

GENERAL

Q: Can | apply for re-registration if my registration was cancelled?
A: Re-registration is no longer possible. A cancelled registered person can only apply for
reinstatement.

Q: How will | know if my registration is cancelled?

A: You may have received an email informing you of your cancellation, if you have not, you
can check your registration status on the ECSA Website on the “Find a Registered Person”
tab.

Q: How will | know how long | have been cancelled?
A: When you start the reinstatement application process on the ECSA Self-Service portal, on
the second step, your cancellation date and reason will be indicated.

For example: If the cycle end date is 25/07/2030, your CPD start date will be 25/07/2025,
which means you need to provide a report for 25 July 2025 to present; if your cycle end date
is 25 July 2025, you need to provide a CPD report for 25 July 2020 to 25 July 2025, as well
as 25 July 2025 to present.

Q: What are the fees for reinstatement?
A: Presently the amount to be paid includes arrears before cancellation and a reinstatement
administration fee. The reinstatement administration fee is currently R500.

Q: What reference number should one use when making payment?
A: The reference to be used when making payment should be the ECSA profile number e.g.
ECSA-00011234 available on the invoice issued for payment.

Q: Where do | apply for reinstatement ?

A: All reinstatement applications may be submitted on the ECSA Self-Service Portal.

If you have never used the ECSA Self-Service Portal or forgot your password — you may
contact retentions@ecsa.co.za for assistance.

Note* Do no create a new account if you have used the Portal before as this will create
a duplicate profile.

Q: What is the official email address for all reinstatement related queries?
A: All queries related to reinstatement should be sent to retentions@ecsa.co.za.

CANDIDATES

Q: Does it matter how long my registration has been cancelled?
A: Yes, reinstatement for candidates is currently only for those who have been cancelled
between 0-6 years.
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Q: What do | need to do to apply for reinstatement?
A: You need to do the following to apply for reinstatement as a candidate:

+ Complete a candidate reinstatement application on the ECSA Self-Service Portal
under the reinstatement module.

» Before submitting your application, ensure you have entered the correct billing
address, this can be updated on your Profile on the ECSA Self-Service Portal. An
incorrect address will result in the address on the invoice being incorrect.

* Receive an invoice via email within 72 hours of submitting your application. The invoice
will also reflect the reinstatement administration fee and all arrear amounts owed to
ECSA before cancellation.

* For Non-Netcash payments, upload proof of payment for the obtained invoice on the
ECSA Self-Service Portal using the Non-Netcash payments functionality.

* Netcash payments are sent directly to our system, you do not need to upload a proof
of payment.

Q: How long will it take for my application to be processed?

A: Applications will only be processed after payment is cleared as paid. Payments usually
clear within 72 hours. We aim to process all candidate reinstatement applications within 5
days of the payment being cleared.

PROFESSIONALS

Q: Does it matter how long my registration has been cancelled?
A: Yes, you can only apply for reinstatement as a professional within 5 years of cancellation.
After this, you will need to submit a new application for registration.

Q:What do | need to do to apply for reinstatement?

A: This depends on how long your registration has been cancelled. There are different
requirements for those cancelled within 3 years and for those cancelled for more than 4 years
and less than 5 years prior. Click here for the Requirements for Reinstatement per period of
cancellation.

Q: If my registration was cancelled between 6 months - 3 years, how do | apply for
reinstatement?
A:
+ Complete and submit a professional reinstatement application on the ECSA Self-
Service Portal.
* As part of the application process, complete and upload the supporting documents —
Refer to the Supporting Documents Template.
« Evidence of CPD compliance must be provided. If the applicant's Cycle end date is in
the past, full CPD compliance will be required as part of the reinstatement process
(Refer to Supporting Documents Guideline for further information on declaring CPD
credits and CPD requirements).
* On the Referee section identify a referee (with active ECSA registration status) who
needs to complete the referee report. The referee report may be uploaded on the
ECSA Self-Service Portal or sent to retentions@ecsa.co.za with the following subject
line: Referee Report: Name and Surname of Applicant — Registration Number of
applicant.
» Receive an invoice via email after your application has passed the initial vetting stage.
The invoice will reflect the reinstatement administration fee and all arrear amounts
owed to ECSA before cancellation.
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» The reinstatement application will be considered by ECSA. The outcome will depend
on compliance with all requirements.

Q: If my registration was cancelled more than 4 but within 5 years prior, how do | apply
for reinstatement?

A: As a professional cancelled 4-5 years prior, you need to do the following to apply for
reinstatement:

»+ Complete and submit a professional reinstatement application on the ECSA Self-
Service Portal.

* As part of the application process, complete and upload the document guidance
template.

* On the Referee section identify a referee (with active ECSA registration) who needs to
complete the referee report. The referee report may be uploaded on the ECSA Self
Service Portal or sent to retentions@ecsa.co.za with the following subject line: Referee
Report: Name and Surname of Applicant - Registration Number of applicant.

* Receive an invoice via email after your application has passed the initial vetting stage.
The invoice will reflect the reinstatement administration fee and all arrear amounts
owed to ECSA before cancellation.

» Evidence of CPD compliance must be provided. If the applicant's Cycle end date is in
the past, full CPD compliance will be required as part of the reinstatement process
(Refer to Supporting Documents Guideline for further information on declaring CPD
credits and CPD requirements).

* Training and Experience Reports are required for the period of cancellation and may
be uploaded as part of the supporting documents on the ECSA Self-Service Portal.

» Virtual Panel members appointed by ECSA will consider the reinstatement application.
Depending on the outcome of the desktop assessment, an interview may be
requested.

Q: Upon my reinstatement does my CPD cycle continue or do | start a new cycle?
A: Your CPD cycle end date is always linked to your first professional (specified category)
registration date.
¢ If, when reinstating, your Cycle end date was in the past, the supplied CPD credits that
meet the requirements of the rules will enable you to renew your registration.
o Therefore, after reinstating, your CPD cycle will also be renewed which means that it
will continue in 5 year periods from your date of first registration.

Q:How do | receive my invoice?

A: Your invoice will be emailed to you within 72 hours of completing the application (for
candidates) and within 72 hours after passing through the initial vetting step (for
professionals). Please ensure that your email address on the Profile section of your Portal
account is correct to enable ECSA to email your invoice.

Q: How do | submit proof of payment?

A: Netcash payment - Netcash payments are sent directly to our system, you do not need to
upload a proof of payment.

A: Non-Netcash payment- Login to the portal and go to Non-Netcash Payments and then
declare an off-system payment. Ensure that you upload the PoP against the correct
reinstatement invoice.

Q: How long will it take for my application to be processed?
A: Applications will only be processed after payment is cleared as paid.

The current processing timelines are:
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e Cancellation period of O - 4 years: 10 working days.
e Cancellation period of 4 - 5 years: 8 weeks.

These timelines apply to applications that are complete and supported by the required
documentation. Where documents are incomplete or requirements, particularly CPD
requirements, have not been adequately addressed, processing may take longer.
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