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This guideline document is to prepare applicants for submitting a professional registration application via Mutual Recognition Agreement (MRA) using the ECSA self-service online portal.

ACCESSING THE PORTAL AND CREATING A PROFILE

A registration application can only be submitted via the ECSA self-service online portal.

· If you do not already have a profile with ECSA, you will need to start the process by creating a profile via the self-service portal by entering selected personal details. Store login details safely for future reference
· If you already have a profile, i.e. you are already registered as a candidate or a professional in a different category to which you are applying, have previously applied, including for education evaluation or Accord verification, or you have created a profile in the past, please ensure that you use the existing profile to log in. Previous records will be linked to this profile, and you need to ensure that your details are up to date. If you have forgotten your login details or changed your email address, you will not be able to create a duplicate profile. 
· If you experience challenges, please contact our Customer Service Centre, which can assist you in logging in to your existing profile. 
· Customer Service Centre: engineer@ecsa.co.za / 086 122 5555
· Guides to using the Portal are also available on ECSA’s website: www.ecsa.co.za 

SUBMITTING AN APPLICATION IN THE CORRECT CATEGORY

Pay careful attention to the category in which you are applying and click on the correct application route on the portal. The process differs depending on which category you are applying in. The different routes include:

· Professional Registration – Professional Engineer, Technologist or Technician
· Certificated Engineer
· Specified Categories
· International Categories
· Professional Categories via MRA (Mutual Recognition Agreements)

Mutual recognition agreements only apply to registration in the following Professional categories: Professional Engineer, Professional Technologist and Professional Technician.  

Please do not create multiple applications.  Once you create an application, this will go into draft status until you submit.  Each time you would like to add something to the application, click on the three dots on the right of the already created application and select EDIT.  If you select VIEW DETAILS, the application will open in read-only mode and you will not be able to work on the application. Once the application is submitted, it will no longer be editable. If you omitted to upload a particular required document, this should be picked up by your registration officer during the vetting process after payment has been cleared. When your registration officer requests for additional information/ documentation, please do not email documents. Please EDIT existing application on the portal as explained above. Also note that if you have not paid the full vetting fee, or if the fee is still in pending payment status, you will not be able to upload additional documents.

For registration via a Mutual Recognition Agreement (MRA), the applicant must be registered in the same category in which they are applying, with a country that has a current Mutual Recognition Agreement with ECSA. The applicant’s registration status must be active and in good standing. As the countries that have signed MRAs with ECSA changes over time, the list is not included in this document.  For more information on whether a MRA is in place, please contact our Customer Service Centre or consult our website.  

 

ASSESSMENT OF PROFESSIONAL COMPETENCE

Registration through a Mutual Recognition Agreement provides an alternative application route for persons who are already professionally registered with a recognised professional body with which ECSA has a current MRA. Applicants applying through this route are nevertheless required to demonstrate competence against the 11 professional competency outcomes applicable to the ECSA category in which registration is sought.

The assessment process consists of a desktop assessment followed by a professional review interview. As part of the desktop assessment, ECSA verifies the applicant's professional registration and good-standing status with the relevant professional body in the host country and reviews the information and supporting documentation submitted with the application.

All applicants applying through the MRA route are required to attend a professional review interview. During the interview, applicants must be able to demonstrate competence against all 11 professional competency outcomes. Applicants should therefore prepare appropriate examples from their professional practice that demonstrate their competence against each outcome.

Applicants should familiarise themselves with the South African engineering and regulatory context before the interview. Particular attention should be given to the competency outcomes addressing the impact of engineering activities on social, cultural and environmental contexts; applicable South African legislation and regulatory requirements; and the ethical obligations applicable to engineering professionals registered with ECSA, including the ECSA Code of Conduct.

Applicants are strongly encouraged to familiarise themselves with the following ECSA documents before submitting an application and attending the professional review interview:
· R-03-PRO-PC - Processing of Applications for Registration of Candidates and Professionals
· R-02-STA-PE/PT/PN - Competency Standard for Registration in Professional Categories as Professional Engineer, Technologist and Technician

PAYMENT TERMS AND APPLICATION FEES

Upon submission of your application, you will receive a confirmation email. You will also be issued an invoice for the applicable vetting fee, which must be paid in full before the vetting process commences. The vetting fee is strictly non-refundable once vetting has commenced, irrespective of the outcome of the vetting process, as it covers the administrative and processing costs incurred by the Engineering Council of South Africa (“ECSA”) in reviewing your application.

Where the vetting process confirms that your application meets the prescribed minimum requirements, you will be notified in writing, and an invoice will be issued for the balance of the application fee. Payment of the balance is a prerequisite for your application to proceed to the substantive assessment stage.

Applicants are strongly advised to ensure that all required information and supporting documentation are complete and accurate before submission. Should your application be found to be incomplete, you will be notified in writing and afforded thirty (30) calendar days from the date of such notification to submit the outstanding information. Failure to provide the requested information within the stipulated period will result in the closure of your application without further notice. In such circumstances, the vetting fee will be forfeited and retained by ECSA in consideration of the vetting work already undertaken.

By applying and making payment of the vetting fee, you are deemed to have read, understood, and agreed to be bound by the terms set out in this clause.

During vetting, all your documents are checked for completeness and eligibility for applying. If your application passes the vetting stage, a second invoice will be generated for the entire application process. Once the second payment is received, your application will proceed to the assessment phase.

The vetting fee is not new or additional - ECSA has split the standard application fee into two parts: the first covers the vetting process (as resources are used to check and verify your submission), and the second covers the processing of your vetted application by peer reviewers in the relevant category and discipline during the assessment phase.

Although invoices will be emailed to you, you will also be able to download your invoices from the portal by navigating to your profile and then going to Outstanding Payments. If you do not make payment using the Netcash option, you can upload your proof of payment by navigating to Non-Netcash payments and then declaring an off-system payment.

IMPORTANT NOTE REGARDING CLEARING OF PAYMENTS:

If you do not make payment using the Netcash option, you must upload your proof of payment by navigating to Non-Netcash payments and then declaring an off-system payment. Please note that even if you pay the full application fee in one payment, you still need to load a separate PoP against each invoice on the portal. If you paid in one amount, please upload the same PoP against each invoice.

Please ensure that when making payment, that you use your ECSA profile number (ECSA-………) as your recipient reference.




SUBMITTING A PROFESSIONAL REGISTRATION VIA MRA APPLICATION

Once you have a profile and have logged in, you will be able to navigate to the Registration Section, where you can start a new registration application. The online application process is divided into 10 sections:

1. POPIA
2. Information
3. Employer
4. Contact Address
5. Categorisation
6. Qualifications
7. VA member
8. Referees
9. Documents
10. Declaration

The portal allows you to enter information on an ongoing basis, saving your submission as you progress. When your submission is complete and you are ready to submit, you can proceed and click on the final submit button. Please note that the portal saves your work when you click on the Next button.  Remember to do this to ensure that your work is saved.

The process no longer requires or allows for the uploading of a completed application form. You will be required to enter information from several sections of the legacy application form directly into the system using the relevant online forms. The sections below explain where uploaded documents will still be required.

You will be able to track the status of your application throughout the process by logging into the online portal. Please note that you will not receive system notifications of progress. You are required to access your profile and check your progress. 

The following sections provide further detail to support the completion of your application on the portal.

1. POPIA

This first section requires you to accept the terms and conditions of the ECSA POPIA policy and other legal disclaimers. A link to policies is included for reference.

2. INFORMATION

This section captures your personal information.

3. EMPLOYER

This section captures your employer history. Please ensure that your employment history is complete and up to date.

4. CONTACT ADDRESS

This section captures your contact address details. You will also indicate here which address you want to appear on your invoices.  Please ensure that you carefully enter your addresses and select which address should be on your invoice.  Upon submission, invoices are automatically generated using the indicated preferred billing address.

5. CATEGORISATION

This section enables you to enter details about the category and discipline in which you are applying for registration. This information must be correct as it will dictate how your application is processed. If you are unsure about the requirements or your eligibility, please refer to the registration documents on our website.  

Your discipline should correspond to your benchmark qualification/existing registration. The sub-discipline field is not required, but it can be used to match assessment panels to your area of experience. It is important to note that your chosen sub-discipline will not guarantee that all interview panel members work within your specific field of expertise. Regardless of your field, you must be able to demonstrate competence against all 11 Outcomes applicable to your category of application during the professional review interview, using appropriate examples from your professional practice.

6. QUALIFICATIONS

This section requires you to enter the details of your benchmark undergraduate qualification that links to the category in which you are applying. It is mandatory that this benchmark qualification is entered and that your graduation certificate is uploaded. Please take note of the following:

· ECSA only accepts official graduation certificates as confirmation of a qualification. Letters of graduation or academic transcripts are not acceptable alternatives.
· Please ensure that certificates are certified.
· This section also allows the uploading of additional qualifications.
· It is recommended that supporting documents associated with your qualification be uploaded in PDF format.

7. VOLUNTARY ASSOCIATION 

This section captures details of any Voluntary Association (VA) memberships. A full list of ECSA recognised VAs can be found on the ECSA website. It is not a requirement that you are a member of a VA.  However, upon registration, CPD credits are awarded for being a member of a VA and a discount is applied to ECSA annual fees. Please note that no discount is applied to application fees. 



8. REFEREES

Requirements for referees can be found in the following document, which is available on the ECSA website: R-04 Training and Mentoring Guide for Professional Categories.

The new portal requires the applicant to enter the details of referees directly into the system. The system will then send the referees an automated request to type their referee report directly into the portal. Emailed referee reports are not accepted.

Referees who are professionally registered with ECSA will log in to their portal account and complete the referee report online. Referees who are not professionally registered with ECSA will need to create a portal account to complete the referee report. Please enter both referee details in the portal.

A comprehensive FAQ document and infographic on selecting referees on the system can be found on our website. Please refer to this document to avoid delays on the submission of referee reports.

At least one referee must be registered with ECSA in the same category as the applicant. Under certain circumstances, the foreign equivalents to the above categories may be accepted. Referees may be chosen in the following order of preference: 1) mentor, 2) immediate supervisor, 3) colleague at a higher or equivalent level involved with your work, 4) indirect supervisor, 5) colleague not directly involved with your work, 6) client.

Please note that an application will not pass through the vetting stage until both referee reports are received via the portal. It is the applicant's responsibility to ensure that referees submit their reports. 
Referees who experience difficulties with the portal can contact the ECSA Customer Service Centre.

9.   DOCUMENTS

This section enables the uploading of additional documents for the application.  Most critically, the process requires that you upload the following documents:
· A certified copy of your identification document/ foreign passport identification page
· A certified copy of your Certificate of Registration with the country through which you are applying via MRA
· A detailed Curriculum Vitae
· A CPD report – See Annexure A for template
ECSA will independently verify the applicant's registration and good-standing status with the relevant professional body as part of the desktop assessment.

Further notes:
· It is not required to upload your proof of payment at this point.  This is uploaded after submission upon receipt of the relevant invoice.
· When uploading files on the portal, upload in PDF format and use appropriate naming convention to assist assessors when downloading and viewing files e.g. ID, CV etc.

10.   DECLARATION

The declaration is completed on the portal and must be completed before submission.



TRACKING THE STATUS OF YOUR APPLICATION

You can track the status of your application on the portal.  The status of your application is displayed and is updated live as your application moves through the process.  

If, during vetting, it is established that information is missing, the status of your application will be updated to Outstanding Information. You will also receive an email indicating what information is required. To address the request, you will need to log in to the portal and access your application. At this stage, pay attention to the following:

· Do not create a new application; you need to edit the existing application
· Click on the three dots next to your application and then click on Edit
· Once you have updated the application, navigate to the end and submit again.
· The status of your application will then update. 
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CONTROLLED DISCLOSURE
It is the responsibility of the user to ensure that the latest version is used. The latest version will be published on the ECSA website: www.ecsa.co.za
							
		

ANNEXURE A – CONTINUING PROFESSIONAL DEVELOPMENT REPORT TEMPLATE (CPD)
	
	
Full name: 											

	Itemise courses, workshops, conferences, symposia or congresses attended.

	Activity
	
Provider
	Dates attended
	Duration in hours

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	





For reference purposes, examples of CPD can be found in ECSA's CPD rules which can be found on our website: https://www.ecsa.co.za/resources/cpd-documents/
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